
2 Upcoming appointments. Studies haǀe shoǁŶ that 
oŶe of the top ƌeasoŶs patieŶts doŶ’t shoǁ up foƌ theiƌ ap-

poiŶtŵeŶt is siŵplǇ ďeĐause theǇ foƌget aďout theŵ. BǇ ƌe-

ŵiŶdiŶg theŵ of theiƌ sĐheduled tiŵe ǁith Ǉouƌ offiĐe Ϯϰ-ϰϴ 
houƌs iŶ adǀaŶĐe, this keeps theiƌ appoiŶtŵeŶt top of ŵiŶd. 
If theǇ’ƌe uŶaďle to keep theiƌ tiŵe, this alloǁs Ǉou to ďook 
aŶotheƌ patieŶt iŶ that slot. ;AlǁaǇs keep a list of patieŶts 
who want to get in to see your providers sooner handy to 

pƌeǀeŶt sĐheduliŶg gaps!Ϳ

2 Birthdays. Whetheƌ it’s aŶ eŵail, phoŶe Đall, teǆt 
ŵessage oƌ aĐtual haŶdǁƌitteŶ Ŷote Đaƌd seŶt thƌough the 
UŶited States Postal SeƌǀiĐe, offeƌ Ǉouƌ patieŶts a speĐial 
tƌeat foƌ ǀisitiŶg Ǉou duƌiŶg theiƌ ďiƌthdaǇ ŵoŶth. It ĐaŶ ďe a 
loǁ Đost pƌoduĐt oƌ a disĐouŶt foƌ a futuƌe seƌǀiĐe, ďut doŶ’t 
foƌget to ƌeŵeŵďeƌ theiƌ speĐial daǇ!

2 Post Treatment check-ins. Whetheƌ it’s the fiƌst oƌ 
fifth tiŵe Ǉouƌ patieŶt’s had theiƌ faǀoƌite faĐial, a siŵple Đall 
iŶ the Ŷeǆt tǁo daǇs to see hoǁ theǇ’ƌe eŶjoǇiŶg theiƌ ƌe-

sults ƌeŵiŶds theŵ that Ǉouƌ offiĐe Đaƌes. IŶ additioŶ, that’s 
the peƌfeĐt tiŵe to ďook theiƌ Ŷeǆt appoiŶtŵeŶt, if theǇ 
didŶ’t do so ďefoƌe theǇ left the offiĐe that daǇ. 

2 Retreatments. Oƌ eǀeŶ if Ǉou kŶoǁ theǇ’ƌe 
ƌuŶŶiŶg out of theiƌ faǀoƌite pƌoduĐt! We kŶoǁ 
appƌoǆiŵatelǇ hoǁ loŶg patieŶts’ faǀoƌite Ŷeuƌoŵodula-

toƌs last, foƌ iŶstaŶĐe. We kŶoǁ ǁheŶ theǇ’ll ďe ƌuŶŶiŶg 
out of theiƌ faǀoƌite ŵoistuƌizeƌ. CoŶŶeĐt ǁith Ǉouƌ 
patieŶts to ďook aŶotheƌ ƌetƌeatŵeŶt oƌ puƌĐhase 
aŶotheƌ pƌoduĐt ƌight aƌouŶd that tiŵe. A peƌfeĐtlǇ 
tiŵed ƌeŵiŶdeƌ is ǁoƌth the ǁeight iŶ gold.

2 Lost patieŶts. Suƌe, that staƌ patieŶt ŵaǇ haǀe 
ŵoǀed out-of-state oƌ takeŶ a spaĐe ŵissioŶ to Maƌs. 
But ŵoƌe thaŶ likelǇ, theǇ just got ďusǇ, aŶd ďookiŶg 
theiƌ Ŷeǆt tƌeatŵeŶt ǁas pushed to the ďaĐk of the list. 
ReŵiŶd theŵ hoǁ ŵuĐh Ǉou’ǀe ŵissed theŵ ǁith a 
͞ǁelĐoŵe ďaĐk͟ iŶĐeŶtiǀe oƌ, ŵoƌe iŵpoƌtaŶtlǇ, pƌeǀeŶt 
lost patieŶts iŶ the fiƌst plaĐe ďǇ siŵplǇ iŶstitutiŶg the 
folloǁ-ups fƌoŵ the staƌt. 
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The Art of the Follow-UP
SeĐuƌiŶg a Ŷeǁ patieŶt iŶ ouƌ iŶdustƌǇ Đosts aŶ aǀeƌage of $ϰϬϬ.  
With that ďeiŶg said, siŵplǇ ďƌiŶgiŶg iŶ that patieŶt foƌ a ĐoŶsult is Ŷeǀeƌ eŶough. 
WoŶdeƌiŶg hoǁ to use the Aƌt of Folloǁ-up to ŵaǆiŵize Ǉouƌ pƌofits?

Reŵeŵďer to seŶd patieŶts a HIPAA-ĐoŵpliaŶt e-ŵail, text ŵessage or phoŶe reŵiŶder of the followiŶg:


